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Welcome to the MSP Recovery website. If you continue to browse and use this website, you are
agreeing to comply with and be bound by the following terms and conditions of use, which together
with our privacy policy govern MSP Recovery's relationship with you in relation to this website. If you
disagree with any part of these terms and conditions, please do not use our website.
The term ‘MSP Recovery’ or ‘us’ or ‘our’ or ‘we’ refers to the owner of the website whose registered
office is 5000 SW 75 Avenue, Suite 400, Miami, Florida. 33155 The term ‘you’ refers to the user or
viewer of our website.
The use of this website is subject to the following terms of use:
•
•

•
•

•
•
•
•

The content of the pages of this website is for your general information and use only. It is
subject to change without notice.
Neither we nor any third parties provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and materials found
or offered on this website for any particular purpose. You acknowledge that such information
and materials may contain inaccuracies or errors and we expressly exclude liability for any
such inaccuracies or errors to the fullest extent permitted by law.
Your use of any information or materials on this website is entirely at your own risk, for
which we shall not be liable. It shall be your own responsibility to ensure that any products,
services or information available through this website meet your specific requirements.
This website contains material which is owned by or licensed to us. This material includes, but
is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited
other than in accordance with the copyright notice, which forms part of these terms and
conditions.
All trademarks reproduced in this website, which are not the property of, or licensed to the
operator, are acknowledged on the website.
Unauthorised use of this website may give rise to a claim for damages and/or be a criminal
offence.
This website may also include links to third party websites. These links are provided for your
convenience to provide further information. They do not signify that we endorse the
website(s). We have no responsibility for the content of the linked website(s).
Your use of this website and any dispute arising out of such use of the website is subject to
the laws of the United States of America.

Your Privacy
This privacy policy sets out how MSP Recovery uses and protects any information that you give MSP
Recovery when you use this website.
MSP Recovery is committed to ensuring that your privacy is protected. Should we ask you to provide
certain information by which you can be identified when using this website you can be assured that it
will only be used in accordance with this privacy statement.
MSP Recovery may change this policy from time to time by updating this page. You should check this
page from time to time to ensure that you are happy with any changes. This policy is effective from
January 10th, 2019.

We may collect the following information:
•
•

Your name
Contact information including email address

What we do with the information we gather
We require this information to understand your needs and provide you with a better service, and in
particular for the following reasons:
•
•
•

Internal record keeping.
We may use the information to improve our products and services.
Maintaining a user session, which is further explained in the ‘Cookie policy’ section of this
document.

Security
We are committed to ensuring that your information is secure. In order to prevent unauthorized
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect on line.
Links to other websites
Our website may contain links to other websites of interest. However, once you have used these
links to leave our site, you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you
provide while visiting such sites and such sites are not governed by this privacy statement. You
should exercise caution and look at the privacy statement applicable to the website in question.
Controlling your personal information
You may choose to restrict the collection or use of your personal information in the following ways:
•
•

Whenever you are asked to fill in a form on the website, look for the box that you can click to
indicate that you do not want the information to be used by anybody for direct marketing
purposes.
If you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to or emailing us at
compliance@msprecovery.com.

We will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so. We may use your personal information to send you
promotional information about third parties which we think you may find interesting if you tell us that
you wish this to happen.
You may request details of personal information which we hold about you under the Federal Trade
Commission Act (15 U.S.C. §§41-58) (FTC Act) and Health Insurance Portability and Accountability Act
(HIPAA) (42 U.S.C. §1301 et seq.). If you would like a copy of the information held on you please write
to MSP Recovery, Compliance Department, 5000 SW 75 Avenue, Suite 400, Miami, Florida. 33155.
If you believe that any information we are holding on you is incorrect or incomplete, please write to
or email us as soon as possible, at the above address. We will promptly correct any information
found to be incorrect.

Cookie Policy

To enhance your experience on our sites, many of our web pages use "cookies". Cookies are small
text files that we place in your computer's browser to store your preferences. Cookies, by themselves,
do not tell us your email address or other personal information unless you choose to provide this
information to us by, for example, registering your interest in a vehicle or submitting the ‘sourcing’
form. Once you choose to provide a web page with personal information, this information may be
linked to the data stored in the cookie. A cookie is like an identification card. It is unique to your
computer and can only be read by the server that gave it to you.
We use cookies to understand site usage and to improve the content and offerings on our sites. For
example, we may use cookies to personalize your experience on our web pages (e.g. to recognize you
by name when you return to our site).
Cookies save you time as they help us to remember who you are. Cookies help us to be more
efficient. We can learn about what content is important to you and what is not. We can revise or
remove web pages that are not of interest and focus our energies on content you want.
If you want to control which cookies you accept. You can configure your browser to accept all cookies
or to alert you every time a cookie is offered by a web site's server. Most browsers automatically
accept cookies. You can set your browser option so that you will not receive cookies and you can also
delete existing cookies from your browser. You may find that some parts of the site will not function
properly if you have refused cookies.
Please be aware that if you do not configure your browser you will accept cookies provided by this
website.
You can configure your browser to accept all cookies or to alert you every time a cookie is offered by
a web site's server.

